
 
 

PERSON SPECIFICATION 
 
 

JOB TITLE: Trading Standards Officer 
GRADE: 9 
DIRECTORATE: Economic Regeneration, Growth & Environment 
SERVICE: Public Protection 
 
CRITERIA: 
 
Experience –  

1.   Proven track record of achievement in Trading Standards in relation to 
compliance work, conducting inspections, providing advice, conducting 
investigations and carrying out enforcement actions. (E) (A&I) 

2. Evidence of contributing effectively to corporate objectives and service delivery. 
(E) (A&I) 

3. Experience of undertaking supervisory duties within a regulatory services 
 team or organisation. (D) (A&I) 

4. Experience of using intelligence products to direct enforcement interventions 
 that deliver successful prosecutions and legal sanctions. (E) (A&I) 

5. Experience of project management and development of procedures. (E) (A & I) 

6. Training experience or experience of delivering presentations. (D) (A & I) 

7. Experience of partnership working with other enforcement teams within the 
Council, outside agencies, voluntary bodies and other statutory enforcement 
bodies. (E) (A&I) 

8. Proven track record of undertaking criminal/civil investigations or conducting 
other forms of relevant investigation including the preparation of robust 
investigation files. (E) (A&I) 

9. Experience of leading complex investigations. (D) (A & I) 

10. Experience of legal process in the civil/criminal courts and giving evidence (D) 
(A & I) 

11. Minimum of 2 years post qualification experience (E) (A & I) 

12. Proven track record of working to tight deadlines, high attention to detail and 
prioritising workloads. (E) (A & I) 

 

Skills and Abilities – 

1. A sound current knowledge of legislation, guidance and practice in relation to 
 Trading Standards Legislation and general enforcement (E) A & I 



 

2. Demonstrate a sound understanding and practical application of CPIA and 
RIPA. (E) (A & I)  

3.  Demonstrate the ability to prepare and present information and reports in a 
 clear manner, which a wide range of audiences can understand. (E) (A & I) 

4.  Excellent communication skills (oral and written). (E) (A & I) 

5. Demonstrate the ability to use a wide range of IT software products, in particular 
Microsoft Office, intelligence databases and complaint handling databases and 
investigation recording software. (E) (A & I) 

5. Ability to understand, analyse and explain technical matters and legislation. (E) 
(A & I) 

6. Must be able to organise and prioritise workload with the minimum of 
 supervision whilst achieving specific targets. (E) (A & I) 

7. Ability to demonstrate continuing professional development (E) (A & I) 

8. Able to work alone as well as part of the team and within a performance 
management framework. (E) (A & I) 

9. Self-motivated with a capacity to work under pressure and to meet deadlines. 
(E) (A & I) 

10. An ability to represent the Service at internal and external partner agency 
meeting at local, regional and nationally. (E) (A & I) 

 

Education/Qualifications/Knowledge –  

1.  Diploma in Trading Standards (DTS) or DCATS (including Metrology) or 
equivalent. (E) (A) 

2. Trading Standards Practitioner. (D) (A)  

3.  Maths and English GCSE or equivalent, grades A-D (E) (A) 

4.  Quality Lead Assessor Qualification (D) (A) 

5. Thorough understanding of local government issues in the service area plus 
 knowledge of the legislative issues being faced. (E) (A) (I) 

6.  Demonstrate a commitment to personal and organisational continuous 
 professional development. (E) (A) (I) 

 

Other Requirements – 

1. Demonstrate a willingness to embrace a flexible working culture that applies 
 personally and organisationally recognising, where appropriate, the positive 
 impact on service delivery and work - life balance. (E) (A&I) 

2. Ability to drive with current driving licence and access to a vehicle for work. 
 (E) (A & I) 



3.  Be willing to provide satisfactory DBS Enhanced Disclosure. (E) 

4. A willingness to work flexibly and outside normal working hours (including 
weekends and evenings). (E) (A & I) 

 

Commitment to Equal Opportunities –  

1. Ability to understand and demonstrate commitment to equality and diversity 
(E) (A & I) 

 

Commitment to Service Delivery/Customer Care  

1. Provide evidence of a commitment to customer care (E) (A&I) 

2. Provide evidence of commitment to collaborative working with stakeholders 
and partners. (E) (A&I) 

 

NOTE TO APPLICANTS: 

Whilst all points on the specification are important, those marked ‘E’ (essential) are 
the key requirements.  You should pay particular attention to these points and 
provide evidence of meeting them.  Failure to do so may mean that you will not be 
invited for interview. 

Methods of Assessment key 

A = application form, C = Certificate, E = Exercise, I = Interview,  

P = presentation, T= Test, AC = assessment centre 

 


